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Ringnet

Partner Success Sharing

CES Achieved FY21Q2

“CX enables Ringnet to better understand the 
customers’ business in various industries and to support 
their KPIs achievement. It present Ringnet as a true 
partner to our customers, not just a supplier.  It enables 
us to transition from a hardware centric business model 
to a recurring software and services business model. 

We operate a dedicated CS organization with 3 
CSMs, 1 RM and led by a Practice Leader. We also 
establish a DevNet team and work with Ecosystem 
partners to provide customized solutions to customers by 
utilizing Cisco APIs. 

In the process of preparing for Customer 
Experience Specialization, Ringnet CS provided a 
framework that could systematically consider more 
delicate and detailed parts as Ringnet proceeds with 
customer business. While investing in CS, we decided to 
introduce the system and develop it inhouse. It is also the 
driving force that makes DNA that can be automated and 
quickly adapted to changes as it digitally transforms 
inside the Ringnet.”












